
ARIZONA CORPORATION COMl - - - 

UTILITY COMPLAINT FORM 

Investiaator: AI Amezcua Phone: 

Priority: Respond Within Five Days 

Fax: 

~ 

Opinion No. 2014 - 118967 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Date: 9/29/2014 

Complaint BY: Stella McGruder 
Account Name: Stella McGruder Home: (000) 000-0000 

nla Work: (000) 000-0000 Street: 
City: nla CBR: 

State: Az Zip: 00000 - is: 

utility Companv. Golden Shores Water Company, Inc. 
Division: Water 

Contact Name: Linda Boyer Contact Phone: 

Nature of Complaint: 
W-01815A-14-0173 

Oppose, she can't afford the current rates. These new rates will be a financial hardship. They got an emergency 
rate increase late last year. Since I don't have a computer I would like my message to say "NO" 
*End of Complaint* 

Utilities' Response: 
Arizona Corporation Commission 

Investigator's Comments and Disposition: SEP 2 9 2014 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

v 
Date Completed: 9/29/2014 


